
 
  

 

  

 
June 8, 2020 

 

 
Update #21 

City of Knoxville Housing Assistance Program  
for City of Knoxville Residents 

 

 

Friends: 
 
The City of Knoxville has created a COVID-19 Housing Assistance Program designed 
to assist renters who are unable to pay their rent either because they have lost 
employment due to the coronavirus, or because they have been diagnosed or 
quarantined with coronavirus and are unable to work.   
 
This assistance is available to residents in the city of Knoxville who are not otherwise 
receiving public housing assistance through KCDC or a Section 8 voucher.  The 
program can help with current rent and past due payments from April 2020 forward.  
The money is paid directly to the landlord on the resident’s behalf.   
 
Information for interested residents is available by calling 2-1-1.  The Landlord Portal 
on our website, painetarwater.com, also has some materials on the program from the 
City of Knoxville, including the answers to Frequently Asked Questions. 
 
We hope this information is helpful to you and may provide some financial relief for 
your tenants.   
 
As always, please do not hesitate to contact our office if you have any questions. 
 

Mike King  mjk@painetarwater.com (865) 342-9970 (direct) 
Barbara Doolittle bkd@painetarwater.com (865) 342-9946 (direct) 
Kendell Garrett kmg@painetarwater.com (865) 342-9960 (direct) 
Cathi Wormsbacher crw@painetarwater.com (865) 342-9949 (direct) 

 
Sincerely,     
 

  Mike    
 
Michael J. King 
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